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Q. Why use XtendView instead of any other Cat-5 distribution system?

A. There is a general perception in the market place that Cat-5 distribution systems are inferior products. This does not apply to RGB Spectrum’s XtendView, because XtendView is not just another Cat-5 distribution system.

XtendView provides a significant improvement in image quality over other Cat-5 solutions on the market, clearly visible by each and everyone who’s been using it.

The XtendView provides the best performance in the industry with its distance compensation, skew adjustment, and re-generated sync features.

The XtendView system is a Cat-5 distribution system like no other.

Q. What types of cables can be used with XtendView?

A. The XtendView works with UTP (Unshielded Twisted Pair) cable in CAT 5, CAT 5e, and CAT 6 formats.  

CAT 5, 5e, and 6 cable are available in skew or low skew- versions. If the project requires installation of new CAT cable, we recommend using low skew- cable for best results. 

The primary use of UTP CAT 5 and 6 cables is network cabling which demands specific requirements of the cable. This means that network optimized cable when used for distribution of analog signals may actually exhibit lower levels of performance than lower cost cable.

For best results, we suggest using Comtran 2881 or low-skew Belden 7987R. Both of these cables are designed for normal office use. 

Installations that require cabling in cable trays or a part of the building infrastructure may be subject to building codes requiring the use of plenum rated cables electrically equivalent to the Comtran 2881 and Belden 7987R cables.

Q. What adjustments are provided to compensate for signal distortion over long distances?

A. Signals transmitted over CAT 5 cable suffer from a loss in signal amplitude (contrast) and high frequency response (sharpness) which degrades with cable length.  XtendView provides distance compensation controls to correct for these losses.
The three color signals (RGB or YUV) are transmitted on separate pairs of the CAT 5 cable.  The electrical length of these pairs is not necessarily identical which means that the three different signals do not arrive at the receiver at exactly the same time.  Uncorrected skew will show as colored fringes on the edges of objects. Xtendview provides skew compensation that corrects for the timing skew between pairs .
Q. What is the signal latency from the source to destination?

A. The signal latency from the source to destination is virtually imperceptible, in the range of 150 to 450 .
Q. I plugged everything in, but I get no video out. What should I do?

A. You should check for the following:

· Bad connection (damaged or deficient crimping of the RJ45 connector to the cable).

· Distance Compensation is not set according to the actual cable length.

· Skew Compensation switches are incorrectly set in between the IN – OUT settings. Align the switch to the full IN or OUT position.

· Make sure that your receiver options matches with the cable length (Cable lengths greater than 500 ft. need the extended range receiver).

Q. I’m getting very poor quality video. What should I do?

A. You should check for:

· wrong pin connections, 
· damaged or deficient crimping of the RJ45 connector to the cable.Replace or re-terminate the cable
· Check that the Skew compensation switches are set in the IN or OUT position and not set to an intermediate position.

· Make sure that the distance compensation controls have been set correctly.

Q. Can I transmit audio signals along with the video signal?
A. Yes – XtendView supports the transmission of a mono signal with RGB signal sources, or a stereo signal with composite video signals.

Q. Can I transmit more than one video signal of a CAT 5 cable using XtendView?
A. The XtendView RXSL supports the transmission of two composite video signals over a single CAT 5 cable. The use of an HD15 to BNC cable can be used (one BNC connector for each video signal). The wiring diagram shown in the User Guide details the HD-15 pinout, and can be used as a reference to build a custom cable for this purpose.
Q. My CAT-5 cable is too short; can I connect another length to it, or should I get a new cable in one piece?

A. You can join CAT5 cables together using a coupler, but it is not the preferred approach. It’s better to use a one-piece CAT-5 cable in order to avoid degradation of the video signal and the image.

Q. If I daisy chain two 1,500 ft. XtendView receivers together can I have a maximum cable length of up to 3000 ft.?
A. No. The maximum distance from the transmitter and the last receiver in the chain is given by the receiver model (XtendView RXSL - 500ft or XtendView RXL - 1,500ft).

For example you can connect an XtendView RXSL to the Xtendview TX transmitter with up to 500 ft. of cable and then daisy chain with another 1000 ft. of cable to an XtendView RXL receiver.  However you if connect an XtendView RXL receiver to an XtendView TX transmitter with 1000 ft. of cable you cannot then connect an XtendView RXSL receiver to the XtendView RXL receiver because you have already exceed the maximum cable length for the XtendView RXSL receiver.
Q. Can I view the RGB input signal to the XtendView TX transmitter locally?

A. Yes, the XtendView TX transmitter has a looping input which allows you to view the signal that you are transmitting over the CAT 5 cable.

Q. If I have a system with cascaded receivers, do the adjustments I make on one receiver affect the other receiver?

A. No, distanace or skew compensation adjustments do not affect the UTP output signal of a receiver.
Q. The display device I have connected to Xtendview receiver does not have a solid lock. Is there some way I can solve this problem?

A. It might be that the input impedance of the monitor is too low.  This could reduce the sync amplitude below the level required by the display device.  The XtendView receiver can be set to solve this situation by disabling the internal sync termination.  Refer to the XtendView User Guide for details about how to disable sync termination.
