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MediaWall® 4200, MediaWall® 4500 and SuperView® 5000 
Firmware Version 3.1.1 Customer Release Notes 

April 2011 

The Web Control Panel (WCP) virtual screen will now reflect changes to window positions 
instituted through serial commands and external control devices such as the BP-16 or a Preset 
Recall. 

A new Firmware Upgrade Assistant is installed with firmware version 3.1.1, accessed through 
the WCP launch page. First, download the Firmware Update from RGB.com’s  Support Page for 
the product model. Launch the Upgrade Assistant. After entering the IP address of the 
MediaWall to be upgraded, the user browses to the location on the firmware. When Upgrade is 
selected, the assistant automatically: 

• Exports system settings. 

• Copies system settings to the PC. 

• Upgrades Firmware. 

• Copies system settings from the PC back to the MediaWall. 

• Confirms Successful upgrade 

 

Bug Fix: 

• KvM WCP now remembers IP Addresses between sessions. 

• Improved network support for BP-16 

MediaWall is a registered trademark of RGB Spectrum. 


